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© KDWY DQ IQYHOMRY!
$QIQVHQIRQ WHDWMV \R DQIGHD R DQ IQYHARUKDASHP IW 1Q SUDFVFH \WH VRGMRQ\R D
VSHFLE SIREGP QD IIHG R \WFKQRBJ\  7KH VRGMRQP D. UHDW \R D SIRGXPWRUD
SURFHW

7KH IQMHQIRQ Y SDMQEE®I L MB/
. Qr

. IQROHV DQIQYHIZHIMS DQG
. IVIQGXMAD® DSSEDE®

,Q0 DD\ MD CRYHWV R WH IQYHQURQ IV DAVHWHG RQ D Z RO IGH BIYHIDQG \MY
FRP SUVHV DQ \MIQ) WD/ SXETF® GVFEVHG EHRUHWH IIE) RUSURIN GDW R D SDMQW
DSSEDMRQ XQGHUD [INAMR 1BV P + RZ HYHU GVFEVXUAY FRP P MG [Q FRQVHT XHQFH
R DFW GRGHE\ RUIQDEXVHR WH UKW R \WH DSSEFDQARUKLY SBGHFHWRUIQ W8
GXUQ) WH RQH \ HDUSHURG SWFHGQ) WH Il@) GDM R \WH DSSGFDMRQ FDQ EH

GVHI DEHG

1 RQ SDWQEE®! IQHOMRQY

8 QGHUWHO DD\ VD3DMONSFW  WHIR®Z IQ) DIH QRASDWQINESI Q0 DD\ VD HYHQ
WRXIK WH. P D\ EH FROUGHIHG DV QQYHQIRQY

.« GVFRYHIHV VFIHQME WHRUHY DQG P DIMHP DV P RGHY
. SDQARUDQP DODUEMA RUMHQID® EIRBI IEDCSURFHWHY IRUWH SIRGXRIRQ R SOQWV
RUDQP DY RKHAKDQP DQ P DGH@IQJ P IFUR RUDQWP V P IEUREIRBI IEDCBURFHAHY

DQG WH SURGXFW Rl VXFK P IEURRUDQVP  SIRFHWHY

« VFKHP HV IXBV RUP HIMRGV IRUGRQ) EXMGQHW SHURWP IQ) SXUHD P HQEBICDFW RU
SO\ Q) JOP HY

. P HNRGV IRUHWDF HAR KXP DQRUDQP DCERG E\ VXU HY RUWHDS\ DQG
QDI CRVIF P HKRGV SUDFUFHG RQWH KXP DQRUDQP DERG. SURVIGHG WDWAHVH
VKDOGRADSS® \R SIRGXFW XVHG IQDQ. VXFK P HKRGV

) INAWIER] BT XILHP HOW

1 R WMGHQAQO DO\ VID P X\VWIBI DQ. SDWQADSSEDMRQ RUDSSEDMRQ IRUD FHWMEDWM IRU
D XUV IQCRYDIRQ RYHWHDV Z IRX\WZ UKNHQ DXWRUN IURP WWH 5 HJ MABU XQBMY D SDWQW
DSSTEDMRQ |RUH VOP H IQYHMRQ KDV EHHQ IBIG DWKH 0 DO\ MDQ 3 DM/ [1IEH IRUDW
GDWE R P RQKV EHRUH WH RYHWHDV SDIMOADSSTEFIMRQ KDV EHHQ IIBIG DQG CR GIUHAURQY
UAMUEMD) SXEGDURQR \WH 0 DD\ MIDQ SDIMOADSSTEFDMRQ KDYH EHHQ MXHG E\ \WH

5 HI MADURUDOVXFK GLUHPIRQY KDYH EHHQ UHAYRNHG & ROADYHQURQ FDUIHY D KHDY. SHDWV
R DIICH QRW FHHAQJ 50 DQG RUD IOMP QRWH FHHAQ) \ER\ HDY/
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3UHTP IQDY ( [ DP ICDARQ

$ IWUDQ DSSTEFDMRQ KDV EHHQ DFFRUEHG D 1LY
GDM WZ IOEH H DP IGHG IRUFRP STGFH Z W \WH
IRUP DOBTXILHP HON ,QWH HYHOAR QRQ

FRP S®QFH DQ DSSEDQAZ IGEH J IYHQ DQ
RSSRUNQW \R 1B WHUREVHYDMRQ DQG DP HG
WHUDSSTEFDIRQ Z MIQ D VSHAUHG WP H SHIRG

6 XEVWBIQAYH ( [ DP LQDWRQ

$ BTXHWRUIXQRUP RGLHG VXEWEQIYH H DP ICDIRQP XWEH IIBGZ MWIQ P ROKV
IRP \WWH IIE@Y GDM R D GLHAW® 1LBG DSSEFDMRQ RUIRXU HOLY IURP \WH IQM CDIRCDOIEY
GDMIRUD 387 QDIRCDCBKDH

0 RAULHG VXEWEQAH H DP IGDIRQP D EH UHTXHWAMG L D FRUBVSRQEQ) SDIMQAKDY EHHQ
JUDQMG IRUH VDP H RURWHQID® WH VOP H IQYHQURQ DV \WWH IQHQIRQ FOIP HG IQ \WH
DSSEDIRQIQVXVE\ DQ R \WH ( XURSHDQ3DMQR2 [IIEH (32 8. ,QMBIFMDCS URSHW
21IEH 8. 32 $XWDDQ3DMR IIIEH $32 86 3DMAA2 IIIEH 86372 - DSDQHWH
3DMQA2 IIIEH -32  DQGWH. RWDQ,QMBIPXYDCB URSHW 2 IIIEH . 32

W SRME®I R GHHUP DNQJ D GHFMRQ U DEQ) P RALHG VXEVBQIYH H, DP ICDURQ E\
UHTXHVIZ) GHHUP HOAEHRUH WWH H, DP ICDURQ GHDGIH QRWG DERYH 7KH GHHWHG
GHDGEH IRUHTXHWZ) P RALHG VXEWBQAYH H DP ICDIRQLY ItYH\ DY/ IURP \KH HIHAYH
@Y GDW + RZ HYHULL \WH DSS@DQA XCDE®I R BHTXHWP RGUHG H DP ICDIRQE\ \WH IYH
\ HDUGHDGTH M/ SRME®! VR UHTXHWXOXEVMBQAYH H] DP ICDMRQ Z MMQ\WUH P RQKY
DIVMUWH H SIY WHUIR

7KHIR®Z Q) DFFHBUDMRQ RSURQY DUH DYDIDE®! | RUXOXEMEIQAH H, DP ICDIRQ
$ 3DWONB IRVHFXWRQ + LJKZ D\ k33+y

7KV SURIWDP D®Z V \WH VXEWEQIYH H. DP ICDIRQ UHVXOV R
FHWBIQ IRWHI QH DP IQIQ) DXWRUMA FXWHO® (32 -32
.32 &1,3%$ DQG86372 \REHFRQUGHHG RQWHEDW
WDWWBDWIRGH FOIP R D FRUMVSRQEQ) DSSEGDMRQ RQH
KDYIQJ D SURUV @N Z MW \WWH O DD\ VIDQ CSSEDMRQ KDV EHHQ
DSSURYHG DQG IXOUXEVIBQIYH H DP ICDIRQR! \WH 0 DD\ VIDQ
DSSEDMRQ KDV EHHQ UHT XHMG EXVKDY GRAY HAVAIWG 7KLY
FRXG GDG \R EMAMUH DP ICDIRQ DQG RUTXIENHUD®Z DFH R
\WH O DD\ VID CSSTDIRQ
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%$6($1 3DMON [ DP LOOWRQ&R RSHIDWRQ k$63( &y 3URIWDP P H

8 QGHAMY SIRIUP 1L IXOWXEMBIQAH H, DP ICDMRQ LY UHTXHWMG IRUD O DD\ VD SDMQN

DSSEGDMRQ DQG 1L WH DSSEFDQAKDY 11BIG D FRUMVSRQEQ) DSSEIMRQ RGHKDYQ) D
SURUIWY @N Z M WH O DO\ VID DSSGDURQ 1Q D SDMFISDUY $6( $1 FRXQN MY SRME®GI

R VIXEP MHDUFK DQG H, DP IQDMRQ UAVXEV IURP \WH FRUMVSRQEQ) DSSGDMRQ VR DAMN
Z M H DP ICDIRQR WH 0 DD\ VID SDMQADSSEDMRY 7KLY FRXG BDG \R EHAMU

H DP IQDWRQ DQG RUTXIENHUD®Z DGFH R WH 0 DD\ D DSSGDURQ 7KH VDK DQG

H_ DP ICDURQ UAVXQV IURP \WH FRUMVSRQEQ) DSSTEDURQ VKRXG EH VXEP WHG DAKH IR H
R UHTXHWIZY IXOXEMBQIYH H CP ICDURQ RUZ KHQ WHSOIQ) R D Z UAMQ RSIRQ 7KH
QQH SDIMQARIIEHV SDMFISDVZY [Q\KY SURJUIP DUH\WRVH R 0 DD\ VD 61Q) DSRW
YXQH. ,QGRQMD WH 3KITSSIGHV 7KDIDQG 9HMEDP &P ERGD DQG/ DRV EXWRW
0\DP DU

& ([ SHEWG H DP IQDARQ

7KL I DWNAEFN SURFHGXUH FDQ EH BHT XHWMG RCFH WH DSSEDMRQ KDV EHHQ SXEQKHG

DQG IXQUXEVABQIYH H DP IGDURQ KDV EHHQ UHTXHWMG  DQG DIBZ V. J IDQMR EH DFKIHYHG
ZMQ P RNV EXVWKHFRAN DUH UHDWHD KUK DQG \WH DSSTFDQAKDY \R SURYIGH D

QRIEBUVHG BMRY GHFOUDMRQABMEY DQ DFFHSVIE®! BDVRQ IRUWH UHTXHMV

. IV WRUQDIRQDORUSXETF IQMBMN

« WHB DUH IQUQI HP HQABURFHHEQIV\BNQ) SOFH

. WH DSSEDQAKDY DDA RUSOQY R FRP P HIFIDD H WH IQYHQURQ

« WH IQMHQURQ UHDWY VR J BHQ WFKQRBJ 11V

. \RREWIQIXQGV RUP RCHEL EHCHIW IURP \WWH JRYH.GP HOARUWFRI Q) HG IQAMARQY
. DQ RKHUWDVRIE® J RXQGV

7KHG-DAH IRUKDQEIY DQ REMAIRQY IV DOR WKRWAHG DG 1L WH DSSG-DQNGRHYV
QRWBNVSRQG IQWP H \WH SURVHFXWRQ UHYHW ECFN W WH CRUP DOADFN

6 SHEIDOHTXWHP HOW | RUFHIMEDW | RUXWIN IQQRYDWRQ
8 QDH SDMON WHH IV QR UHTXIUHP HQARUD XUBV IQCRYDMRQ R LQYROH DQ IQYHQMH IMS

IRUDQ DSSTEFDMRQ IRUD FHMUEDW IRUMH XUV IQCRYDIRQ\R EH J IDQMG $OR RQD D
VIQIGIFOP IRUGHIQQ) D XUMNY IQCRYDIRQ Y D@BZ HG [Q \WH DSSTDIRQ
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$ UBTXHWP D\ EHP DGHE\ DQDSSEDQAR FRQYHVKIY SDMONDSSEDMRQWR DQ
DSSEDUMRQIRUD FHMMEDM |RUD XUBNY IQCRYDIRQ DQG YIEH YHID SURYIGHG VXK UHTXHWW
IV P DGH Z MIQWUHH P RQMV IURP WH GDM RQ Z KIEK \WH 5 HI MADUM/XHY DQ H DP ICDURQ
UHSRW

" IYIMRQDIDSSTDARQY

| \WH FOIP VV Rl DQ DSSGDMRQ DUH GHH-P HG R UHDW \R P RUH \WDQ RQH IQYHQIRQ MY
SRWEG \R VSERXW-DFK VXLBGIY IQYHIRQ IQR D GYMRDISSEDIRQ

1 RM \WDWKH IQH \WQUE®! GHDGTH IRUGRQJ R IV WH OWUR
D P RONVIWRP WH IWWWXEWIQIYH H DP ICDIRQ UHSRWDQG
E PROKVIRP DQRQXQW REMPURQ

" XUDMRQ DQG WHQHZ DARI SDMOQNV

7KHWP R D SDMOAQO DO\ VD GHSHQGY RQIW
@Y CDM

$ SDMOMKMDAY IIBGEHRM  $XIXW  DQGIV
DASUAVHQAR IRUFH KDV D WP R\ HQIV\ DY
IURP W I GDM RUILWHQ\ HDY IURP \WH JUDQW
GDM Z KIEKHYHUL \WH BQI HU

$ SDIMQAKDAY IIBG RQRUDWU - $XIXVW
DQG IV DASUVHONQ IRFH KDV D\MP R\ HQW
\HOW IURP W I GDW

7RNHHS D SDMOAQ IRUFH DQQXDOHHY DU

SD\ DE®IIURP \WH VHFRQG\ HDUR! \WH J UDQAGDM
7KH IR \WH DQQXDOHHV IV SD\ DEGI EHRUH \WH
HQG R WH IIWADQQYHYDY R WH JUDQAGDW
&ROHTXHO® WHUH IV QR SD\ P HOAR EDFNIHHV
IR®Z Q) JUDQAR D SDMQN/

' XUDWRQ DQG WHQHZ DOR| FHWWIEDWA [RU
XWDN IQORYDARQY

7KHWP R D FHWEDWM IRUXBV IQQRYDIRQ Y

WQ\ HDLY 7KLY IQUDOMQ\ HDUWMP P D\ EH

H WQGHG W IFH HOFK WP HE\ DQ DCGEMRCDALYH
\HDY/ SURVIGHG WH RZ GHUWKRZ V \WDVWKH XU

IQQRYDIRQY IQ FRP P HIFIDARUIQGXVIDOMVH 1Q
0 DO\ MD RUVDWIDRRUD H SOIQV IW QRQ XVH
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7RN-HS D FHMWEDM R XMOY IQCRYDMRQIQ IRFH  DQAXDAHHY DUH SD\ DEGIIURP WH \KILEG
\ HDUR WH JUWDQACDM 7 KH IINAMRI WH DQRXDAHAV IV SD DEG EHRUWH WH HQG R WH

VHFRQG DQQYHYDW R WH JUDQACDM 7KHM IV QR SD\ P HOAR EDFN IHHV IRBZ IQ) MXH R
D FHWMEDM |RUXWBV IQQRYDVIRQ

QUQIHP HOV

© KHUH D SDIMQAR/ J UDQIMG |RUD SURGXPWMH RZ QHUR! \IH SDMQMKDY WH H FGMYH W KW
WRVIRS RIWHY IURP P DNQJ [P SRMQY RIHIQ) IRUVDBI VHER RUXVQ) \WH SDMOMG
SURGXFWRUMRFNQJ VXFK D SIRGXFWRUWH SXISRVH R RIHUQ) IRUIVDBI VHE) RUXMQ)

© KHUH D SDIMQAR/ J UDQIMG IRUD SURFHW WH RZ GHUR! WH SDWQAKDV WH H FGMYH U KW
R VIRS RIWHY IURP XMQJ \WWH SDMQMG SURFHW RUP DNQJ 1P SRMQY RIHIQ) IRUVDBI
VHIY RUXMQJ D SURGXPWREMIIGHG GHA® E\ P HDQV Rl \WH SDIMQMG SURFHW RU
VWRFNQJ VXFK D SURGXFWRUWH SXISRVH R RIIHIQ) IRUIWDBI VHIEY) RUXMQ)

7 KH U KWKQGHUWH SDWQAH WQGVY RQD VR DPW GRGH IRUIQGXVIDARUFRP P HIFIDO
SXIBRVHY DQG GRHV R \MQG R DFW GRGH RQD IRUVAHQIME UVHDUFK. ) XUKHU MY QRW
DQIQUQIHP HQAR P DNH XVH RIHUMR VHORUVHTD SDWQMGS IQHIRQ VRBID [RUXVHY
UDVRQDE® UHDWG R \WH GHYHBSP HOADQG VXEP MMRQR! IQRP DIRQ VR WH UHBIYDQWY
DXWRUN \KDWBH) XOWV \WH P DQXIDRMUH XVHRUVDBIR GXIV 8 VHRI D SDMOMG
IQMHUIRQRQDQ 1RUAI Q YHWHO DIFUIW/SDFHRUDWRUOQG YHKIE®! WP SRUDUD [Q0 DO\ VD
IV QRADQ IQUQI HP HOAS SDIMQNRZ QHUFDQCRWARS WH [P SRWWR RUVDBIRI SDIMQW
SURGXFW Z KIEK KDYH EHHQ SXWRQWH P DINHAE\ \WH SDIMOARZ GHURUKLY GFHOHH $
SHYRQZ KR DVYKH SURINY GDM R \WH SDIMOADSSEDMRQ Z DV IQJRRG IDW IQ0 DD\ VD

P DNQJ \WWH SURGXPWRUXMIQJ \IH SURFHW UHDWG \R WH FOIP HG IQYHQIRQ RUKDG IQJRRG
IDMW 1Q0 DO\ VID P DGH VHIRXV SUHSDUMRQY RZ DGV \WH P DNQJ R \WH SURGXPWRUXVIQ)
\WH SURFHV UHDWIG VR WDWFOIP HG IQYHQUIRQ Z LOKDYH \WH U KVWR H SGMNH SDIMOMG
IQYHQURQ GHVSIM \WH J IDQAR \KH SDIMON

QVDEDARQ

$Q DJJUHYHG SHYRQP D IQAMAM & RXWMBURFHHGEQI V \R IQYDEEDM D SDMQNRUFHMUEDM
IRUXUBV IQCRYDIRQ EDVHG RQDQ R WH IR®Z IQJ JURXQGV

. \WDIWZ KDAW FOIP HG
o GRHV QRABURYIGH D VRGMRQWR D VHSFLLE
SIREGP IQDIIHG R WFKQRBJ\
o @V ZDMMQWHVFRSHR H FGIGHG VXEMPWP DU
o IVQRWRYHD
o GRHV QRAQYROH DQ IQYHOMHVMS RQD IRU
SDMQON RU
o GRHV QRAKDYH IQGX\VANDIDS SEFDELRV
. \WDWKH GHVFUSMIRQ RUWH FOIP V GR QRWFRP SO
Z W \KH SDIMQN UH XOMRQY
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. \WDADQ GUIZ IQIV Z KIEK DUH GHFHWWDY IRUWH XQGHIAMIQEQ) R \WH FOIP HG
IQVHQUIRQ KDYH QRAEHHQ IXQMKHG
WDWOFRP SBWMW RUGFRUHPWQIRUP DIRQ KDV EHHQ GHIEHIDMD SURYIGHG RUFDXVHG
R EH SURYIGHG \R WH 5 HI MIDUIQ UHDMRQ VR D UHTXHWRUVXEVMBIQAYH H, DP ICDIRQ

© HKHS \ RX DFTXIWH SIRWRDQG WHI MU RXU,3 WKW Z W FOUW DQG FRQIGHQFH
2 XUH SHUHQFHG DARUCH V DUH KHUH VR VXSSRWY RX DAHYHY WS R WWH IRXULH

) RUP RUH IQRUP DIRQ DQG W IIQG RXVKRZ. Z HFDQKHS FRQIBFW RXUXVXDD DUV &GN
DARCH RUVRTFMRU RUFRQIFWRXUO DD\ MD\WDP DWP DO\ MD¥ P DUW FRINFRP P\
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